
How To Read Your Bill

Mass Mailing Opt Out/Opt In
A&N Electric Cooperative (ANEC) is
required to make available to any licensed
competitive service provider, a mass list
containing account information for all of
our customers. This list will be updated
every six months. If you do not want to be
included on the mass list, you must notify
ANEC that you choose to opt out. If you
have previously chosen to opt out and
change your mind, you must opt in to be
included on the next list.

Paying Your Bill
Pay your bill online at www.anec.com.

Sign up for automatic bank draft or have
your bill charged to your MasterCard or
Visa each month.

Our cashiers will accept your payment or
you may use our convenient drive-thru
during business hours. Bring your bill with
you to ensure proper credit to your
account. A night depository is available for
your use after hours.

Mail your check or money order and your
bill stub to ANEC. If you prefer to pay with
Visa or MasterCard, enter your credit card
number and expiration date on the back of
the bill, sign the stub and return it to our
office.
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Distribution Delivery Service
Charges for delivering electricity from
ANEC to your home or business. This
“distribution delivery service” is regulated
by the State Corporation Commission.

The customer delivery charge is the cost
of maintaining your service, regardless of
the kilowatts used.

Contact ANEC
We will be happy to assist you with any
questions concerning your bill. Please
contact our office by calling 757-787-9750
or 800-431-2632 during our regular hours
from 7:30 a.m. – 4:30 p.m.  You may also
contact us by e-mail at our website
www.anec.com.

What do I owe and when is it due?
The total amount due upon receipt of this
bill is shown here. If this amount is not
paid by the date indicated, a late charge
will be added.

A disconnection notice will appear at the
top and bottom of your bill if balances are
past due. If the past due amount is not
paid by the date indicated, your account
will be subject to disconnection without
further notice.

Additional Information
The back of your bill now provides
information regarding automatic direct
debit of your checking or savings account
or automatic debit to your Visa or
MasterCard. The bar graph shows your
past 12 months’ use of electricity at a
glance. Also, included are messages and
other information you may find useful.

Electricity Supply Service
Charges for the generation and transmis-
sion of electricity.




